Emergency Calls

Emergency Calls

e IN CASE OF A FIRE SERIOUS INJURY,
OR CRITICAL CONDITION = CALL 119

eIN CASE OF A CRIME, TRAFFIC
ACCIDENT, OR INCIDENT =CALL 110

[HOW TO CALL 119 AND 110]

Calls are accepted 24 hours.

However, a foreign language-speaking operator is
not available at the 119 number, so please ask
someone who speaks Japanese to call on your behalf.
This will enable a more prompt response.

@ From an Ordinary Household Phone
Simply dial 119 or 110.

@ From a Cellular Phone
Simply dial 119 or 110.

* In most cases your location cannot be determined based
on your call, so it will take time to ask the location of
the disaster.  When you call, please report the
location or address where the emergency vehicle
should be dispatched and give the name of nearby
landmarks, intersections, and major roads.

(@ From a Pay Phone
The procedure differs according to the type of
phone you use.
@ — 1 Green Phones (equipped with an
emergency-call button)
Pick up the receiver and after
pressing the red button, dial 119
or 110.
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@®—2 Grey Phones (digital)
Pick up the receiver and dial 119 or
110.

(®—3 Pink Phones
(not equipped with emergency-call button)

n Have the store clerk unlock the phone
and dial 119 or 110.

[When Placing Emergency Calls Please Note: ]
Calling 119:

Ambulances are intended for the use of people with
grave injuries or illnesses. Hence, we ask that those in a
less perilous condition consult an emergency patient
center (see “Nighttime and Weekend Medical Service
Availability” pg.67 ), and allow individuals facing more
imminent danger priority in ambulance service.

Also, please note that 119 is not a consultation hotline.
For fire safety-related inquiries, please call the Nagano
Fire Dept.

Nagano City Fire Dept. (representative)
TEL: 026-227-8000
Hours: Mon-Fri (excluding national holidays)
8:30a.m. - 5:15p.m.
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Calling 110:

If you need to speak to the police immediately, please
call this number. If you seek consultation or have an
inquiry, please call a nearby precinct of the Nagano Police
Department directly.

o Central Nagano Police Station

Address: 1-6-15 Miwa, Nagano-shi

TEL: 026-244-0110
o Southern Nagano Police Station

Address: 551 Shinonoi Komori, Nagano-shi

TEL: 026- 292-0110
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In Case of Fire

In Case of Fire KFEDL X

In the event of a fire, please dial 119 (no area code). KEOL T 19F (FERL) I0FA
Once you place the call, the fire department will ask you | ¥/ LE7, 119 FICH A Y55 & B
questions like the following. Please answer slowly and | miZko X 5 icdhRzicfvnd 9, @
clearly. Below is an example of an emergency phone | »< 9. i3> &V LEZ TSN, (LI,
call. EXRERE DREEHITT)

Please ask someone who speaks Japanese to call 119 AAFEICHERRWEAIL, B A
if you don’t have confidence in your ability to | #0725 NZE@BEKELTFIY,

communicate well in Japanese.

[Sample Emergency Call- Fire / ko & & 0434 ]

Fire Department Operator You

(B RA L —&—) (b727z)
Is there a fire or a medical emergency? There’s a fire!
Kaji desu ka? Kyuukyuu desu ka? Kaji desu!
KFETT 0, BETTN? KETY !
What is the location? The address? The address is OOOQ. *
Basho, mata wa juusho wo oshiete kudasai OOMachiOObanchiOO desu.
BiEr. 3 EFRE#HL TIZEW OO OOFEMOOTE
What is burning? A house (car, withered grass) is burning
Nani ga moeteimasu ka? le (kuruma, karekusa) ga moeteimasu.
AR Z TOET 22 F (B - fER L) BRXTHWET

The kitchen (living room, bedroom) on the

Where is the fire (on what floor)? first floor is burning

Nan kai no doko ga moeteimasu ka? Ikkai no daidokoro (ima, shinshitsu) ga moeteimasu.
fAIFED & ZHRZ TWET D2 1EOER (B - BERE) BDRZTWET

O O men burned their arms (inhaled

Is anyone hurt?
y smoke and passed out, etc.)

Dansei Onin ga ude wo yakedo shimashita (kemuri

Keganin wa imasu ka? wo sutte taoreta, nado)
TBNFTNET BHOANDKiEZ Y7 NUE L (A% THE
iz L)

Is there anyone who didn’t make it out -
OO women are missing.

safely?
Nigeokureta hito wa imasu ka? OOnin no j‘osei\ga miemasen.
BFENTZNTNETN? ZHEONDENRZ EHEA
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Fire Department Operator You

(R RA L —&—) (B727e)
Please tell me your name I’m Taro Nagano.
Anata no name wo oshiete kudasai. Nagano Taro desu.
HIRTZDAFTZHA T IZEWN FH KRR T

Please give me a number where I can reach I's 0O00-0000.

you
Tsuhoushiteiru denwa bangou wo oshiete kudasai. OO0O0-0000O desu.
HERLTWDEFEETEZHATIZEN O00—-0000TY

*k If you don’t know the address of your location, describe a distinctive nearby landmark.
(s EFRRZNERNGEIE, E<ICHLIRERBEELS > TLIEEN,)
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In Case of Sudden lliness or Injury

In Case of Sudden lllness or Injury

In the event of serious injury or illness, please dial 119

(no area code).

department will ask you questions like the following.

Please answer slowly and clearly.
example of an emergency phone call.)

Please ask someone who speaks Japanese to call 119
if you don’t have confidence in your ability to

communicate well in Japanese.

Once you place the call, the fire

(Below is an
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W, (BITF, BREIFOSEEFITT)

AAGEIZAGERN WA, 2 BAR
FEODND NTHEREEFHL TSIV,

[ Sample Emergency Call- lliness / &d & & p2EH]

Fire Department Operator
HWHRARL—F—

You
HTe

Is there a fire or a medical emergency?

| need an ambulance!

Kaji desu ka? Kyuukyuu desu ka?
KFETT D, HATIN?

Kyuukyuusha desu!
HAH T

What is the location? The address?

The address is OOQQO *) .

Basho, mata wa juushou wo oshiete kudasai
BiEr. 3 EFRE#HL TIZEW

OOMachiOObanchiOO desu.
OOITOOFE OO T *)

Is the victim a man or a woman? And

about how old is (s)he?

It’s a sixty year-old man.

Guai ga warui no wa dansei desu ka josei desu ka? Sono
hito wa nan sai gurai desu ka?

BENRENOEFBME, ZHEELLTTN?
DO NI < HWNTT N2

Rokujussai kurai no dansei desu.

6 05%< BV BEMTY

What is the situation?

He suddenly fell over and is having
convulsions.

Dono you na joutai desu ka?
EDX D RRRETT D2

Kyuu ni taorete keiren shite imasu.
AN TrA L LTWET

Is he conscious? Breathing?

He’s unconscious but breathing.

Ishiki, kokyuu wa arimasu ka?
Bk, FFRIEH D £ 02

Ishiki wa arimasen ga kokyuu wa arimasu.
ElId 0 AN, HRITH Y £7
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Fire Department Operator You

HhRA R L —F— bt
Does the victim have a family/regular | He’s registered at OO hospital as a O
hospital? O patient.
Kakaritsuke no byouin wa arimasu ka? OO no byoukide OO byouin ni kayotte imasu
P h OH OIS Y £ OODHRTOOMBEI B ThE S
Please tell me your name I’m Tarou Nagano.
Anata no name wo oshiete kudasai. Nagano Tarou desu.
BIRT-DAATEBZ T TZEN BB KARCTY
Plejgs give me a number where I can reach s OO0 —0000.
Tsuhoushiteiru denwa bangou wo oshiete kudasai. OO0O0O—-—000O desu.
WL TWOEFEES LB TIIEEWN O00—-0000TT

* If you don’t know the address of your location, describe a distinctive nearby landmark.
Gk EFR IO RNGEIT, E<IZHLIRERAFEEZE > TIEIW,)
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In Case of Traffic Accidents, Incidents, or Crime

In Case of Traffic Accidents, Incidents, or Crime Pl - T - JAFEDO L X

If you encounter an incident, traffic accident, or crime, Hif - B ALTRICHEB L5, 110 F
please dial 110 (no area code). Once you place your | UR#7Z=L) (24 A /L LEF, 110 &I
ZAXNT DL, BEZBIIROL D ITH
IO NAITET, @o< Y, [To&h &
BEATLES Y, (LT, BEEEORAG]
<)

AAGEIC BER WAL, ZhnBk
if you don’t have confidence in your ability tO | =) 2 - mma pom L < Fxuo,

call, the police department will ask you questions like

the following. Please answer slowly and clearly.

(Below is an example of an emergency phone call.)
Please ask someone who speaks Japanese to call 110

communicate well in Japanese.

[ Sample Emergency Call- Crime / JLEicE ~ 7= & & DEH]]

Police Department Operator You
BRZDA RV —F— oY/ de
What happened? Is it an incident or an
accident? | was mugged.

Nani ga arimashita ka? Jiken desu ka, jiko desu ka? Hittakuri ni aimashita.
W38 0 £ LI 2 FE T, FETT? VDo VIZhWVE LK
When did it happen? About 10 minutes ago.
Itsu desu ka? Juppun gurai mae desu.
WO TE D ? 10 53 < BVWETTY

Near the OO Department Store by

Where did it happen? JR Nagano Station.

JR Nagano Eki mae no OOdepaato no chikaku
Doko desu ka? -

LTt JR EFERFTOOOT /S— FDiE< TF

It was a man of about 40 who wasn’t
very tall. He was wearing black
pants and he ran off in the direction

Can you describe the suspect’s physical
appearance, clothing, car or license plate

2 .
nhumber- of the station.
Yonjussai kurai no dansei de, shinchou wa takaku
Hannin no ninsou, fukusou, kuruma no nanbaa ya tokuchou arimasen. Kuroi zubon wo haiteite, eki no
wa dou desu ka? houkou ni hashitte ikimashita.

LADOANFE, IRE, HOF o R—/HIZE I TT | 40 bVOBHET, FRIEIELSHD 1
2 Ao BNZRUZITNTWT, BRoJFANIC
EoTWEZFE LK
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